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In the Claims 



1,^48. (Canceled) 

49. (Allowed) A system for distributing outbound telephone calls, the sysie 
comprising: 

a plurality of dialing devices operable to receive a plurality of call records and t 
a plurality of telephone calls to one or more agents; 

a di stribution module inierfac^ with the plurality of dialing devices and includi 
plurality of pools and a plurality of queues, the distribution module oper 
place the call records into the pools, transfer less than all of the call leco 
the pools to the queii^s^ and transfer the queues to the dialing devices; m 

a plurality of contingency modules e^sociated with the dialing devices, the conti 
modules operable to secure the call records within the dialing devices uj 
failure of the distribution module, 

50. (Allowed) The system of Claim 49 wherein the contingency modules ai 
operable to secure the call records within the dialing devices upon a loss of communica 
between the distribution mcKJule and tite dialing devices. 

5 1 . (Currenlly Amended) A system fi>r distributing outbound teleidione call 
system comprising: 

a plumUty of dialing devices , each dialing device operable to i^eive a pluralit; 
records and to provide a plurality of telephone calls connected to the ea 
records to one or mom aaent s^ each agent assodated with one dialing 
conn^t with calb placed only by that associated dialing device : and 

a distribution module interfaced with the plurality of dialing devices and incti^i 
plurality of pools and a plumiity of queues, the distribution module oper 
place the call records into the pools^ transfer less than all of the call reco 
the pools to die queues, and transfer the queues to tte dialing devices; 



wherein the disiributioti module transfers call records from a first pool to a first t 
and call records from a second pool to a saecond queue and wherein the 
distribution module transfers call records from the first pool to the first m 
second queues when the second pool contains no call records. 

52. (Currently Amended) A method for distributing outbound telephone call 
method comprising: 

transferring a plurality of call records to a distribution module; 
organizing the call records into a plurality of fK>ols; 

transferring less than all of the call records from the pools to a plurality of queue 
transferring the queues to a plurality of dialing devices; 
dialing al each dialing device the eail records of a transferred qiteue; and 
altering the transferring of call r^ords from at least one of the noots to at li 

of the queues without stonping the dialim 
wherein transferring call records from the pools to the queues e wiyriieii-^ 

wh i eh pool s transfer r i Hwrfe 

campaign, 

53. (Currently Amended) A method for distributing outbound telcp*ione call 
method comprising: 

transferring a plurality of call records to a distribution module; 
organizing call records into a plurality of pools; 

transferring ie^$4h^HMll^0p4^ call records from the a lirtt pod^ to a fl*if#i^ 

set of one or mong queues; an4 
transferring call records for a second nool to a second mi of one or mor^ qg^ 
transferring the queues to a plurality of dialing devices; 

wherein transferring call records from the pool s to the - queue s comprise s th> 





dialing all of the call records of the first nook and 



traiisferrine call records from the second oml to the first set of one or moi 



54. fCorrerttlir Aaiendedf^ A inethcd for distritmtins outbotmd telephone c 
mediod comprismg: 

transferring a pk^oihy of call tecotds to a distxibu^km mod:ale; 
Of^amzkig tlie call teootds mlo a plurality of pools; 

transdfcimg less thao all of the call records fiom &t pools to a pluraltty of qtueu 

plumlily of selection rules; aiskd 
tmn^ening ttie gueuHSS to a pliiralit>' of dicing devices; 

dialing at each dialltig devlca th e call records o f the auctic framfetrrcd to tfe 

ct^ec^^e^tac^ of a dMtiiiK d^lcc ti> agcitfe^^^^^ ontv wltli tliat d 
devices 

wlierein tb^ sdcction rules cotxipri$e two or more pools traiosfemng call i^^o^ 
queues based on a prtotity for each pooL 

55. (Currentfy Amended) A mi^hod for di^b^itfng cMyitboxmd teiepbone c 
method cofnprisii^: 

transferring a plurality of call zecoids to a distribution module; 
ofganizmg the call records into a plurality of poola; 

t]^n$lerring less than all of the call fecords from tfce poob to a jp^uialii^ of qi*e^ 

plurality of election rules; and 
tr^fa^dng the qaeues to m plu^ty of dialing devfee s> earfi dialing dwice ha 

msmtB asKocfated only with ttiai dialing devlefe that eonmct widi coc 

MiiM Jpti^S <^ dialhifs device; 

wherein iim selection rules oomp±!»s two or more pools simultai^cously transfer 

lecqrds to the queues* 

56. (New) A method for distributing outbound telephone calls, the method 

comprt^g: 

transfemng a plurality of call Ttcords to a dii^ribudon module; 
organiii^ing the call records into a plurality of pools; 



transferring less than all of the call records from the pools to a plurality of ( 
transferring the qtieues to a plurality of dialing devices by locking the call i 
d iali ng device, crating a plurality of contingency files specific for i 
device and updating the contingency files with call attempt results. 

57. (Currently Amended) A method for distributing outbound telephon 
method comprising; 

transferring a plurality of call records to a distribution module; 

organizing the call records into a plurality of pools; 

trmisferring call records from a first pool to a first queue; 

transferring call records from a second pool to a second queue; 

transferring the queues to a plurality of dialing device s, each dialing devk 
plurHl agents, the agents assigned onfy to that dialing device to i 
contacts made by dialing the eait r^ord$ with that dialing devlc 

transferring call records from the first pool to the fn^t and second queues \^ 
second pool become deleted. 

58. (Currently Amended) A system for distributing outbound telephoni 
system comprising: 

a plurality of dialing devices , each dialiiia device associate with ulural t 
operable to receive a plurality of call records md to provide a plural 
telephone calls to oiieor itiore apii ^ the tiliiral agents ^sodatei 
dialing device : and 

a distribution module interfaced with the plurality of dialing devices and in 
plurality of pools and a plurality of queues, the distribution module 
place the call records into the pools, transfer less than of the call 
the pools to the queues, and transfer the queues to the dialing device 

59. (New) The system of Claim 58 wherein the distribution module coi 
coordination of the call records to the diding devices. 



60. 



(New) The system of Claim 58 wherein the distribution module tra 



additional call records from iht pools to the queu^ when the dialing devices have < 
records initially transferred to the queues. 

61 . (New) The system of Claim 58 wherein the distribution module rou 
over TGP/IP to the dialing devices. 

62. (New) The system of Claim 58 wherein the distribution module rou 
over asynchronous transfer mode to the dialing devices. 

63. (New) The system of Claim 58 wherein the distribution module con 
server that supports TCPAP. 

64. (New) The system of Claim 58 wherein the dialing devices compris 

dialers. 

65. (New) The system of Claim 58 v^^erein the distribution module mo: 
dialing device to determine a successful or unsuccessful call attempt result for the 
calls placed using the call records* 

66. (New) The system of Claim 65 wherein the distribution module trar 
the dialing devices the call attempt results. 

67. (New) The system of Claim 58 wherein the distribution module mo 
number of call records in the queues remaining to be allied by the dialing devices. 

68. (Ne w) The system of Claim 58 wherein the queues include a plurali 
selection atles that control how the pools transfer call records to the quei^. 

69. (New) The system of Claim 68 wherein the selection rules comprist 

rules, 

70. (New) The system of Claim 68 wherein the selection rules comprise 



rules. 



7 1 . (New) The system of Claim 68 wherein the selection rules compri 
combination of Ihe percentage rules and the priority rules. 

72. (New) The system of Claim 58 further comprising: 

a user interface associated with the distribution module, the user interface 
allow a user to control the functionality of the distribution module. 

73. (New) The system of Claim 72 wherein the user interface comprij 
interface ^sociated with a browser. 

74. (New) The system of Claim 58 further comprising a plurality of o 
modules E^sociated with the dialing devices, the contingency modules operable tc 
records within the dialing devices upon a failure of the distribution module. 

75. (New) The system of Claim 74 wherein the contingency modules 
operable to secure the call records within the dialing devices upon a loss of oomo; 
between the distribution module and the dialing devices. 

76. (New) The system of Claim 58 ftirther comprising a call record di 
associated with the distribution module, the call record database operable to store 
and the call attempi results. 

77. O^ew) The sys^m of Claim 58 wherein the distribution module n 
records to the pools based upon the unsuccessful call attempt results. 

78. (New) The system of Claim 58 wherein the distribution module 
queues with a campaign on the dialing devices. 

79. (New) The system of Claim 78 wherein the distribution module d 
modifies the order of the call records within the pools without stopping the camp 



80. (New) The s>^em of Claim 78 wherein the distribution module dym 
changes the composition of the call records within the pools wthout stopping the ca 

8 1 . (New) The system of Claim 58 further comprising a scheduling mod 
interfaced with the distribution module, the scheduling module Of^rable to schedule 
in the pools instead of the dialing devices. 

82. O^ew) The system of Claim 58 further comprising additional distribi 
modules interfaced with the distribution module and the dialing devices, the additioi 
distribution modules operable to transfer and provide call records to other distoributic 
and the pools and provide redundancy* 

83. (New) The system of Claim 58 wherein the distribution module tranj 
records to the queue from a first pool and transfers call records to the queue from a s 
when the call records in the first pool are depleted. 

84. (New) The system of Claim 58 wherein the distribution module trani 
records to the queue from a first set of pools simultaneously and transfers <^l record 
queue using a second set of pools when the call records in Ae first set of pools arc d< 

85. (New) The system of Claim 58 wherein the distribution module trans 
records from a first pCK>l to a first queue and call records from a i^cond pool to a sec 
and wherein the distribution module transfers call records from the first pool to the f 
second queues when the second pool contains no call records. 

86. (Currently Amended) A method for distributing outbound telephone 
meihod comprising: 

transferring a plurality of call records to a distribution module; 
organizing the call records into a plurality of pools; 

transferring less than all of the call records from the pools to a plurality of qii 
transferring the queues to.a plurality of dialing device s, c^ch dialing device 
plural assoctalcd agents; and 



dialing at the dialing devices the caH records of the transferred queues 
agents associated with each dialing device to call records contai 
dialing device . 

87. (New) The method of Claim 86 wherein the pools comprise a spec 
ordered group of call records. 

88. (New) The method of Claim 86 wherein transferring Ihe queues to 
devices comprises assigning a queue to a specified dialing device, 

89. (New) The method of Claim 86 wherein transferring call records f 
to the queues comprises transferring call records from one pool to one queue. 

90. (New) The method of Claim 86 wherein transferring call records fi 
to the queues comprises transferring call records from more than one pool to one < 

9 1 . (New) The method of Claim 86 w^herein transferri ng call records fi 
to the queues comprises transferring call records from one pool to more than one c 

92- (New) The method of Claim 86 wherein transferring the queues to 
devices comprises associating the queues with a campaign on the dialing devices. 

93. (New) The method of Claim 86 wherein transferring call records fi 
to the queues comprises changing which pools transfer records to a particular quei 
stopping the campaign. 

94. (New) The method of Claim 86 wherein transferring call records fi 
to the queues comprises the pools transferring call records to a first queue with the 
transfer call records to a second queue if the pools U^sferring call records to the j 
become depleted. 

95. (New) ITie method of Claim 86 wherein transferring call records fi 



to the queues comprises transferring a set number of call records which allows foi 
of calling for each queue. 

96. (New) The method of Claim 86 further comprising: 
uploading a plurality of call attempt results from the dialing devices to the 

module; and 

determining the number of call records remaining to be called in the queu« 
depletion rate at which the dialing devices call the call records in ti 

97. (New) The method of Claim 96 further comprising determining if 
records are needed in the queues based upon the number of call records remaininf 
and the depletion rate. 

98. (New) He method of Claim 97 further comprising transferring ad 
records from the pools to the queues* 

99. (New) The method of Claim 86 further comprising redistributing I 
to the pools based on unsuccessful call attempt n^uits. 

100. (New) The method of Claim 86 wherein transferring the call recoi 
pools to the queues comprises transferring call records to the queties using a plura 
rules. 

101 . (New) Tte method of Claim 100 wherein the selection rules comf 
more pmh transferring call records to the queues based on a priority for each po€ 

102. (New) The method of Claim 100 wherein the selection rules comf 
more pools simultaneously transferring call records to the queues. 

103. (New) The method of Claim 86 wherein transferring the queues tc 
dialing devices comprises: 

locking the call records to each dialing device; 



creating a plurality of contingency files specific for each dialing device; and 
updaung the contingency files with call attempt results, 

104, (New) The method of Claim 86 wherein transferring the call records 
pools to die queues comprises: 

transferring call records from a first pool to a first queue; 
traiisferring call records from a second pool to a second queue; md 
transferring call records from the first pool to the first and second queues wJ 
second pool becomes depleted. 



